
Let’s protect our employees and guests

A guide to the NEW NORMAL for investors in tourism

www.adriahotelservice.com



2A guide to the NEW NORMAL for investors in tourism LET’S PROTECT OUR EMPLOYEES

Economical and simple hand disinfection

Automatic Sanitiser Dispenser
Tiptree - Touch-Free dispensing system

Dispenser Board Stand

Tabletop Dispenser Stand

EMBERTON

Prevent + protect

Face Visors 
HEMCO

Protective masks 
HESPO HILDING ANDERS

HEMCO
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Communication and understanding

Basic information IMPORTANT! Extra information = EXTRA REVENUE

Safety, instructions, 
health recommendations

Offer of food, drinks, recreation and entertainment, 
additional offer

Written in 
the 

guest’s 
language. 

Where are my guests from? 
What is their official language?

Do they understand English? 
Can we understand each other?

An important part of tourism application for the 
protection of employees and guests.

1,5 m

Posebna ponuda Festival trešanja

Special offer cherry festival

Sonderangebot Kirschfest

Offerta speciale festival delle ciliegie

Offre spéciale fête des cerises

Oferta especial festival de la cereza

Posebna ponudba češnjev praznik

Különleges ajánlat cseresznye fesztivál

Speciální nabídka třešňový festival

Špeciálna ponuka čerešňový festival

Oferta specjalna festiwal wiśni

Special tilbud kirsebærfestival

Speciale aanbieding kersenfestival

Īpašs piedāvājums ķiršu svētki

Specialus pasiūlymas vyšnių festivalis

Oferta especial festival da cereja
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Verbal Non-verbal writing

Mini guide 
Signs in the facility 
Online information

Translations
LINGUA SOFT

Signs 
PREM

Graphic design
INTUO

Website
NIVAGO

Signs

When coughing or
sneezing, cover your
mouth and nose with
your arm or use a
disposable tissue

OPENOPENCome in we'reCome in we're
Dobar dan!

Ciao!

Guten Tag!
Bonjour!

www
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Option 1

Booking accommodation Creating a booking in the Laser Line *HIS 
programme

1 2 4 5

3

Opening the link on a computer or 
smartphone

•	Filling in guest information

•	Confirming data

Arrival of guests at the reception desk

•	All necessary guest data is already 
stored in the system

•	Check-in is significantly sped up, as it 
is reduced to confirmation of pre-
entered data

Benefits of the Laser Line * PRE CHECK-IN module:

•	Less crowding at the reception desk 

•	Faster check-in and shorter queueing time 

•	Decreased concentration of people at one location – 
increased social distance – an important factor in light of 
the current circumstances 

•	Increased guest satisfaction as soon as arriving at the 
accommodation facility

Automated sending of a PRE-CHECK-IN 
e-mail to the guest who made the booking, 
containing a link that leads to the main 
PRE-CHECK-IN web application

 Option 2

LASERLINE

upravljanje informacijama
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CHECK IN

INFO

Disinfection stand
MERCURA INDUSTRIES

THERMOSCANNER
CAME

CHECK – IN

Protective luggage trolley
MERCURA INDUSTRIES

Option 1 
Digital key 
Deep Link during booking 
ADRIA ELECTRONIC

Safety instructions 
SMART TV 
LOCATEL

 Info stands 
PREM

Protective barrier
PREM

Option 2 
Digital key 

Scanning QR code 
ADRIA ELECTRONIC

•	High temperature warning 
and mask reminder

•	High precision facial 
temperature measurement 
and mask recognition

•	7’’ HD IPS display
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Room entry Wardrobe with hangers

Does the virus stay on hangers?

Leave a message to the guest 
that the hangers have been 
disinfected

Frequent cleaning with a disinfectant containing alcohol 
can damage the surface of wooden hangers and cause 
discolouration

Frequent cleaning does not damage the hangers

Virus remains up to 4 days / 96 hours

Wooden hangers

RECOMMENDATION
Put wooden hangers aside until the epidemic 
is over and replace them with rubber-coated 
metal hangers 

70% 

ALC.

Hairdryer
Keep the hairdryer in the wardrobe. Keep it in a 
cloth bag with label DISINFECTED.

Use the welcome tray together with the drawer 
and sticker SAFETY SEALED TEA & COFFEE BAGS

Welcome tray

MAWA

EMBERTON

EMBERTON
Digital key 
ADRIA ELECTRONIC DISINFECTED 

FOR YOUR
PROTECTION

Disinfected 
?
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Protect linens, towels, cosmetics, etc. Application for housekeeping staff

 Open trolley in the corridor Closed trolley in the corridor

Current room status

Information for the management

sneezing

coughing

touching goods

taking goods

fully protected

locking lock

100% hygiene

adapted to the interior

dirty/clean

occupied/vacant

do not disturb

DND

cleaned room

the time that housekeeping 

staff spent in the room

MERCURA INDUSTRIES

ADRIA ELECTRONIC
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Antibacterial menu covers Private mini buffet– next to the table

ZE PÉ
ARTMENU

Service trolley with different 
interchangeable traysLaminate cardboard New certified eco-leather

social distance

reduced movement

privacy

covered food

guest satisfaction

Certified 
antibacterial lamination

Protection 99,9%

Possibility of daily cleaning

Sterilisation with a disinfectant with up to 
75% alcohol

Possibility of daily cleaning

Different colours and sizes

Disinfection stand
ZE PÉ

1,5 m
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Combination Room service mobile cabinet

Room service table
+ Room service mobile cabinet

Compact solution, designed to be enjoyed in the hotel room

safe delivery

Room service table

a lot of space

Food warmer

attractive appearance

Room service mobile cabinet

MERCURA INDUSTRIES

MERCURA 
INDUSTRIES

MERCURA INDUSTRIES ZE PÉ
ZE PÉ
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LOCATEL

ZERO, our contact-less ordering solution 
delivers a cloud-based, plug-and-play 
solution which can be deployed quickly 
and efficiently to have you ready for a 
post corona world.

With QR Codes installed across 
your property in informative areas, 
guests can view restaurant menus 
and information, order food, submit 
housekeeping requests and more – right 
from their own mobile devices.

Being cloud-based, you don’t have to 
worry about integrations – making for a 
quick, effective solution.

All the assurance your guest seek. All the safety that your property deserves.

BEST OFFER ON THE MARKET! 
MONTHLY Subscription

zero touch, zero contact, zero set up ordering
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TOUCHLESS 
Mirror

MULTICLEAN 
 WC

saves water
digital bathroom

saves and controls water
contactless rinsing

shower toilet
“BIDET” rinsing and drying 
slow close toilet seat
Rimless technology

CURVETRONIC 
Sensor tap

TOUCHLESS 
Operating plate

SENSOR 
Hand dryer

LEMA 
Energy-saving Bluetooth urinal

ROCA CROATIA
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•	Ideal solution for mandatory hygiene needs

•	Thermometer and thermal camera adaptability

•	Compatible with all access control systems

AVIR 800

CAME
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CONTRAL CONTRAL

privacy
social distance

Honolulu gazebo Samui gazebo



15A guide to the NEW NORMAL for investors in tourism 

Research conducted by 
Istraživanje provelo 

Pukyong National University

Wave force and Auto tub clean programmes
with powerful water waves, for maximum
cleanliness of the washing machine
during washing

NEW TECHNOLOGIES 
Antibacterial coats prevent accumulation
of bacteria (Staphylococcus aureus,
Salmonella, Listeria and other) and mould
in the washing machine drum

ANTI-BACTERIAL DESIGN 
Decontaminates laundry during washing

HYGIENE PROGRAMME

P R O F E S S I O N A L  W A S H E R S  A N D  D R Y E R S

Technology and design in the service of health

HOTEL

LG laundry – hotel application

STYLER
A device for ironing, refreshing
and drying guests’ clothes 

WELLNESS LAUNDRY
washing of overcoats and towels

HOTEL EMPLOYEES
LAUNDRY
washing of working uniforms

LAUNDRY CORNER FOR
HOTEL’S GUESTS
washing of personal clothes 

CAMP LAUNDRY
washing of personal clothes,

towels...

MARINE LAUNDRY
Washing of sheets, clothes,
pillowcases on ships

HOTEL LAUNDRY
Washing of sheets, towels,

bedspreads, pillow cases…

CLEANERS’ LAUNDRY
washing of mops, rags…

KI
LL

S 99% OF BACTERIA

LAUNDRY

Bijeli svijet
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Felt golf

CITY GOLF EUROPE

Electric bicycles
E BIKE
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Additional sterilisation

Swanley
UVC LED Sterilizer Wand
Powered by 9x UVC & UVA LED to sterilize 
99% of germs, bacteria, and viruses

Hotel room & bathroom

Reception

Bar

Wellness

Lobby

 Restaurant

Back office

EMBERTON

Prevent + protect

door handle

touch screen, switches

wardrobe handles

hangers

iron set, safe, hair dryer

curtains, knobs

nightstands, telephone, remote controls

bed, linen

sofa

table, chair, room directory

electric kettle, welcome tray

washbasin, tap, plate, wc

towel, bathrobes, scale, accessories
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ADRIA ELECTRONIC
Šetalište A. K. Miošića 13	
51000 Rijeka, Croatia	
+385 51 423 435	
info@adria-electronic.hr	
www.adria-electronic.hr

ARTMENU
Artmenu factory s.r.l.	
Via Fosdondo, 133	
42015  Correggio, Italy	
+39 0522 690289
HR, SI, BIH, MNE	
+385 91 738 3428	
info@allores.com	
artmenu@artmenu.it
www.artmenu.it

BIJELI SVIJET
10000  Zagreb, Croatia	
+38513091870	
info@bijelisvijet.hr	
www.bijelisvijet.hr

CAME
Žegoti 6/1	
51215 Kastav, Croatia	
051 691 370	
info.adriatic@came.com	
www.came.com/hr/hr

CITY GOLF EUROPE
+385 91 4669 706	
Sweden	
goran@citygolf.com.hr	
www.citygolf.hr

CONTRAL
Contral SRL	
Via Roma 261/24	
31020 Villorba (TV), Italy	
+390422444850	
contral@contral.it	
www.contral.it

E BIKE
Solere d.o.o.
Grožnjanska 34
10000  Zagreb, Croatia
 +385912630266
ebike@ebike.hr	
www.ebike.hr

EMBERTON
Emberton Hotel	
Complimentary Products LTD	
Mountfield House	
TN28LH Place New Romney, 
Kent, United Kingdom	
+4401797 361 256
HR, SI, BIH, MNE, SR	
+385 91 738 3428
info@allores.com
info@emberton.com
www.emberton.com

HEMCO
Ante Starčevića 196b	
31400 Đakovo, Croatia	
031 817 350	
info@hemco.hr
www.hemco.hr

HESPO HILDING ANDERS
Kralja Zvonimira 38	
40323 Prelog, Croatia	
040 650 000	
info@hespo.hr	
www.hespo.hr

INTUO
091 5259347	
dizajn@intuo.hr	
www.intuo.hr

LINGUA SOFT
Frankopanska 5A	
10000  Zagreb, Croatia	
+38551311000	
rijeka@lingua-soft.hr	
www.lingua-soft.hr

LASERLINE
Tribje 17
52470 Umag, Croatia
052 725 600	
laserline@laserline.hr
www.laserline.hr

LOCATEL
Saše Šantela 34	
52000 Pazin, Croatia	
+385 (0)52 635 655	
info@locatel.hr	
www.locatel.hr

MAWA
Mawa GmbH	
Hohenwarter str.100	
85276 Pfaffenhofen/Ilm, 
Germany	
+498441800117
HR, SI, BIH, MNE, SR	
+385 91 738 3428
info@allores.com	
ullmann@mawa.de
www.mawa.de

MERCURA INDUSTRIES
Rue Bois des Îles 15	
1082 Bruxelles, Belgium	
0032 24 821 130
HR, SI, BIH, MNE, SR, AL, HUN	
+385 91 738 3428	
info@allores.com
info@mercura.com
www.mercura.com/en/

NIVAGO
Braće Cetina 5a
51000 Rijeka, Croatia
051 633 306
091 305 1020
info@nivago.hr
www.nivago.hr

PREM
Žrtava fašizma 23	
51415 Lovran, Croatia	
051 291 593	
098 369 698	
info@prem.hr	
www.prem.hr

ROCA CROATIA
Industrijska 1	
10290 Zaprešić, Croatia	
+38513350825	
dorja.slibar@hr.roca.com	
www.hr.roca.com

ZE PÉ
ZE PÉ Sas di Giuseppe	
Zema & Co.	
Via Julius Durst 72/A	
39042 Bressanone - BZ, Italy	
+390472200334	
buffet@zepe.com	
www.zepe.com
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Adria-electronic d.o.o.

Laser line d.o.o.

Contral s.r.l.

Riviera Dekor d.o.o.

Armstark d.o.o.

Mawa GmbH

Dekor tvornica rasvjete d.o.o.

VENTA Büchin Design GmbH 
& Co. KG

E punjači Piraex d.o.o.

HESPO Hilding Anders d.o.o.

Bijeli svijet d.o.o.

Otis dizala d.o.o.

Alpfrigo d.o.o.

Lingua soft d.o.o.

D2D d.o.o.

Roca Croatia d.d.

Artmenu factory s.r.l.

Mercura Industries s.a./n.v.

EBIKE Solere d.o.o.

ZE PÉ Sas di Giuseppe 
ZEMA & Co.

Fakultet za menadžment 
u turizmu i ugostiteljstvu

Intertekstil Stanić d.o.o.

Came Adriatic d.o.o.

Parkovi Plus d.o.o.

Aquachem d.o.o.

Locatel d.o.o.

Daikin Hrvatska d.o.o.

Studio Kontuš

Badurini d.o.o.

Nivago d.o.o.

Emberton Hemco d.o.o.

Kogast Grosuplje d.d.

City Golf Europe AB

Prem propaganda

upravljanje informacijama H O S P I TA L I T Y  S O L U T I O N S

www.citygolf.hr

K

ACHS MEMBERS




